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PRESIDENT’S MESSAGE  

 “Together Towards Tomorrow” 

Brothers and Sisters, welcome to our 60th Annual General Meeting. Words cannot express how truly humbled I am to 

stand before you as President of the Kingstown Co-operative Credit Union Limited (KCCU), mindful of the fact that just 

over a decade ago, I, too, was a staff member of this very institution. Koffee once said “Gratitude is a must” so permit 

me to thank my fellow Directors, for their confidence in me, and you, dear members, for electing me to serve on this 

multi-talented Board. I endeavor to do my best. Indeed, the challenges we’ve faced over the last two years and continue 

to face today, demand nothing but the best. 

To be specific, in the first quarter of 2021, our nation was impacted by a spike in COVID-19 cases which devastated 

workplace productivity and sadly, caused the loss of lives. Then, on April 9, 2021, La Soufriere began the first (1st) of 

thirty-two (32) explosive eruptions, triggering an evacuation of over 22,400 persons from varying communities. These 

eruptions ejected over 500,000 tonnes of ash on our blessed islands, causing in excess of $635M in loss and damages to 

critical services, infrastructure, and agriculture. The agricultural industry, in particular, was brought to its knees, as the 

eruptions damaged over 4,200 acres of arable land and displaced 2,875 registered farmers and 308 fisherfolk.  

Moreover, Hurricane Elsa struck on July 2, 2021, with a comparable devasting impact on the Vincentian populace, dis-

placing over two hundred (200) Vincentians. Preliminary assessments placed loss and damages from the hurricane in 

excess of $40M dollars. 

Through it all – the pandemic, the volcanic eruptions, Hurricane Elsa, droughts, dengue fever, and supply chain chal-

lenges, your credit union, KCCU, has stood and will continue to stand together with you. We recognize that together, as 

a united people, we can build the resilience to overcome any challenge – which brings me to the Theme of our AGM 

“Together Towards Tomorrow”. Since the pandemic started, your credit union has: 

• Extended payment deferrals to over 200 persons with loans valuing $15.8M 

• Contributed to national recovery by investing $4M in the Government’s Stimulus Bonds 

• Facilitated, through our Western Union Services at the Marriaqua Branch, the processing of $16M in remittances,                 

which, with its multiplier effect, has helped to sustain our economy 

• Built on the $900K in dividends and interest rebates in 2020, with a record $1.3M payout in 2021 

• Supported the Health Care Workers Appreciation Day Initiative which benefited over 600 nurses 

• Purchased and donated twenty-two (22) 600-gallon water tanks to farmers across the island 

• Purchased and donated fourteen (14) 1000-gallon water tanks to schools, prior to the volcanic eruptions 
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• Established the annual Ciclyn Joseph Academic Bursary Programme through which bursaries valuing $3K are 

awarded to six (6) tertiary level students 

• Increased the number of scholarships and bursaries awarded to students who successfully completed CPEA 

•  Increased the number of hampers and gifts distributed during Christmas. 

Additionally, we rolled out the most affordable and comprehensive Christmas Loan product “X-mas” in November, 

which provided $3.2M in credit to our membership; $600K more than the 2020 Christmas loan promotion. This ena-

bled our members to have a comfortable Christmas in a most trying time. Rest assured, we at KCCU will continue to 

assist you, our members and by extension, the economy, through leveraging financial tools available to support and 

capitalize on economic recovery. We will be together with you towards a better tomorrow! 

Permit me to place on record my tremendous appreciation for the two Directors retiring today - Sis. Cynthia Hope-

Browne and Bro. Jerome De Shong. These individuals have contributed immensely to the advancement of KCCU over 

the last decade and have shaped the professional that I am today. I wish you both well in your journey ahead.  

On behalf of the Board of Directors, I also wish to thank you the members, our committee volunteers, the Financial 

Services     Authority (FSA), all stakeholders and the Management and Staff for your commitment to the viability of 

this awesome institution – “Our KCCU”. May God bless us all and may he bless this 60th Annual General Meeting.  

 

 

Bro. Terral Mapp 

President 
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STANDING ORDERS 

 

1. a.  A member to stand when addressing the Chair. 

  b. Speeches to be clear and relevant to the subject before the meeting. 

2.   A member shall only address the meeting when called upon by the Chairman to do so,   

      after which he/she shall immediately take his or her seat. 

3.   No member shall address the meeting except through the Chairman. 

4.       A member shall not speak on the subject twice except: 

         a.  The Mover of a motion – who has the right to reply. 

        b.  He/she rises to object or explain (with the permission of the Chair). 

5.     The Mover of a Procedural Motion – (Adjournment lay on the table, Motion to Postpone)   

         to have no right to reply. 

6.       No speeches to be made after the “Question” has been put and carried or negated. 

7.     A member rising on a “Point of Order” to state the point clearly and concisely. (A “Point of 

         Order” must have relevance to the “Standing Orders”). 

8.     A member should not “Call” another member ‘To Order” but may draw the attention of the 

        Chair to a (“Breach of Order”). 

  b.  In no event shall a member call the Chair to order. 

9.     A “Question” should not be put to the vote if a member desires to speak on it or move an   

         amendment to it except, that a Procedural Motion, the “Previous Question”. 

10.  “Proceed to the next Business” or the Closure: “That the Question be Now Put”, may be  

          moved at any time. 

11.    When a motion is withdrawn any amendment to it falls. 

12.    The Chairman to have the right to a “Casting Vote”. 

13.    If there is equality of voting on an amendment, and if the Chairman does not exercise his  

         casting vote, the amendment is “lost”. 

14.    Provision to be made for protection by the Chairman from vilification (Personal Abuse). 

15.     No member shall impute improper motives against another member  
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NOTICE AND AGENDA OF THE  60th ANNUAL GENERAL MEETING 

Notice is hereby given that the 60th Annual General Meeting of the Kingstown Co-operative Credit Union Limited is scheduled to 

be held on Thursday, July 14, 2022, at the Methodist Church Hall, Kingstown at 4:00 pm.  

A G E N D A 

OPENING SESSION 

      1.  Ascertainment of Quorum 

      2.  Call to Order and Welcome  

      3.  Prayer 

      4.  National Anthem 

      5.  Credit Union Song 

      6.  Apologies for Absence 

      7.  Silent Tribute 

      8.  Greetings 

BUSINESS SESSION 

      1. Call to Order         

      2. Adoption of Standing Orders 

  

      3. Minutes of the 59th Annual General Meeting 

            (a)     Amendments and Confirmation 

            (b)    Matters arising from the Minutes 

      4. Reports – Presentation and Adoption 

            (a)      Board of Directors 

            (b)      Treasurer and Auditor 

            (c)      Credit Committee 

            (d)      Supervisory Committee 

            (e)      Education Committee 

      5. Election of 

            (a)     Officers 

            (b)     Auditors 

      6. New Business 

      7. Adjournment  

Co-operatively yours 

 

Bro. Martin Sheen 

Secretary 

Board of Directors  
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CREDIT UNION PRAYER 

 

LORD, Make me an instrument of thy peace 

Where there is hatred, Let me sow Love, 

Where there is injury Pardon; 

Where there is doubt Faith; 

Where there is despair Hope; 

Where there is darkness Light; 

Where there is sadness Joy. 

O divine Master, grant that I may not so much seek 

To be consoled, as to console; 

To be understood, as to understand; 

To be loved, as to love; 

For it is in giving, that we receive; 

It is in pardoning, that we are pardoned; 

It is in dying, that we are born to eternal life, 

Bless, O Lord our deliberations and grant that 

whatever 

We may say and do will have Thy blessing and 

Guidance through Jesus Christ our Lord. 

 

Amen. 

 

THE NATIONAL ANTHEM OF ST.VINCENT AND 
THE GRENADINES 

 

St Vincent, Land so beautiful 

With Joyful hearts we pledge to thee 

Our Loyalty and Love and Vow 

To keep you ever free. 

 

Hairoun Our fair and Blessed Isles 

Your mountains high so clear and green 

Are home to me though I may stray 

A haven calm serene. 

 

Our little sister Islands are 

Those gems, the lovely Grenadines 

Upon their seas and golden sands 

The sunshine ever beams. 

 

Refrain 

Whate’er the future brings 

Our faith will see us through 

May peace reign from shore to shore 

BROTHERS IN CO-OPERATION 

 

Men and Women of the nation, 

Join us in co-operation 

For our social elevation 

Hasten to the call 

The present is the time for action 

Let no selfish class or faction 

Here among you spread distraction, 

Come one and all. 

Refrain: 

Hand in hand on pressing, 

All our wrongs redressing, 

Work and we right soon shall see 

Wide scattered many a blessing 

Ernest true Co-operation, 

Be our glorious aspiration 

Till we see among the nation, 

Love for one and all. 

Be our efforts never tiring, 

Each success a new inspiring, 

Here’s a cause your aid requiring 

Here’s work for you. 

Come and make each man a brother, 

If you’re strong come help another, 

Strong and weak can aid each other 

If their hearts be true. 

See the banner waving o’er us, 

Hear the men who’ve gone before us, 

Sending back the shouting chorus 

Keep the flag unfurled, 

Their’s the seed that now upspringing, 

Hope to many a heart is bringing 

All our moans we’ll change to singing 

Aye, throughout the world. 
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CORPORATE PROFILE 2021 

DATE OF REGISTRATION                                   REGISTERED OFFICE 

12th April 1958                                   K.C.C.U. Financial Centre 

                      P.O Box 1533 

                      Granby Street 

                      Kingstown 

                      St. Vincent and the Grenadines 

Board of Directors 

Bro.  Terral Mapp    - President  

Bro. Bernard John    - Vice President  

Bro. Laurent Hadley    - Treasurer 

Bro. Martin Sheen    - Secretary 

Sis. Sabita Jacobs       - Assistant Secretary/Treasurer 

Bro. Jerome De Shong   - Director 

Sis.  Cynthia Hope-Browne   - Director 

 

Credit Committee 

Bro.  Timothy Scott    - Chairman  

Sis. Licia Nero    - Secretary 

Sis. Elthia George    - Member 

Sis. Juanika Joseph      - Member 

Sis.  Ingrid Clarke     - Member 

 

Supervisory and Compliance Committee 

Bro.  Kazon Simmons   - Chairman 

Sis. Moureeze Franklyn   - Secretary 

Sis. Daniella Henry      - Member 

Bro. Elvis Dublin    - Member 

Sis.  Akisha Yearwood   - Member 

 

Education Committee 

Sis.  Joselle Joslyn-White    - Chairman 

Sis. Joslyn Craigg    - Secretary 

Sis. Betty Crosby-Medford     - Member 

Sis. Kolene Thomas-Williams   - Member 

Bro.  Danville Toney     - Member 

 

Banker                                                        Auditor                          Solicitor  

Bank of St. Vincent & the Grenadines                    Grant Thornton                           Saunders & Huggins 
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STAFF PROFILE 2021 

Mr.  Clement Lynch    - Chief Executive Officer   

Mrs. Alice Adams-Francois   - C.E.O. Secretary                                                                                            
Mrs. Hadasha Butcher-Cruickshank  - Compliance Officer                                                                                      
Ms.  Ruth Stowe    - Marketing Officer                                                                                                  
Mrs. Oszette Glasgow-Providence  - Human Resource Officer 

CUSTOMER SERVICES AND ADMIN DEPARTMENT 

Mr. Alonso Munroe     - Head of Customer Service and Administration                                     
Mrs. Clairiesa Anderson-Pierre   - Member Services – Senior Representative 

Mr. Joshua Romeo    - Customer Service Representative                                                                    
Ms.  Corina Arrindell    - Customer Service Representative                                                             
Ms.  Michka Charles    - Receptionist                                                                                                   

Ms. Maureen Wells    - Office Attendant                                                                                              

CREDIT  DEPARTMENT 

Ms.  Marcelle Alexander   - Head of Credit                                                                                              
Ms.   Sharlene Antoine    - Senior Loans Officer 

Mrs. Sharol-Rose Gregg-Abbott  - Loans Officer 

Ms. Sherry-Ann Parsons         - Loans Officer                                                                                                 
Mr. Troy Bullock    - Loans Officer 

Ms. Theresa John    - Securities Officer 

Ms.  Phylisha  Shearman   - Loans Administration Clerk 

LOANS RECOVERIES DEPARTMENT 

Ms. Judith Seaman    - Recoveries Manager                                                               

Ms. Zada Stephens    - Recoveries Officer                                                                                        
Mr. Devorn Walker    - Recoveries Officer 

ACCOUNTS DEPARTMENT 

Mr. Eronne Evans    - Chief Accountant 

Ms.        Allisa Barnum     - Accounts Supervisor 

Ms. Koriene Chance    - Accounts Clerk                                                                                            

Mrs. Monique Springer-Cupid   - Head Teller                                                                                                    
Ms. Shana Cunningham   - Teller                                                                                                                          
Ms. Makini St. Hilaire   - Teller                                                                                                                          
Ms. Kristel Craigg    - Teller 

Mr.  Sobato McDowall   -  Teller 

 

BRANCH OFFICES 

MARRIAQUA        BEQUIA          UNION ISLAND                        CANOUAN 

Ms. Cara Hunter           Ms. Shemica Hazell                Ms. Rachel Phillips               Ms. Shirlon Ashton  

Ms. Jasmine Woods      Ms. April Small          Mr. Asean Craigg              Ms. Wendella Richards  

Ms. Rhonel John           Mr. Jared James          Ms. Kezanny Williams 

Ms. Ariel Bulze 

Mr. Carlos Ryan 

Mr. Arthneil Baker 

Mrs. Senica Williams-Spencer   
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MINUTES OF THE 59TH ANNUAL GENERAL MEETING (AGM) 

OF THE 

KINGSTOWN CO-OPERATIVE CREDIT UNION LTD (KCCU) 

HELD ON ZOOM ON THE 18 OCTOBER, 2021 BEGINNING AT 3:00PM 

OPENING SESSION 

1.      ASCERTAINMENT OF A QUORUM 

The Financial Services Authority (FSA) ascertained there was a quorum. 

2.   CALL TO ORDER AND WELCOME 

Sis. Cynthia Hope-Browne, President of the Board of Directors, offered commendations for the efforts of all 

relevant KCCU personnel and thanked the membership for her time as President. 

The meeting was called to order by Bro. Jerome De Shong, Director on the Board of Directors (BOD) and 

Chairman of the Opening Session of the AGM. 

3.   PRAYER 

Bro. Jerome De Shong offered a word of prayer. 

4.   NATIONAL ANTHEM AND CREDIT UNION SONG 

The National Anthem was rendered via digital pre-recording 

The Credit Union song was rendered by Sis. Judith Seaman  
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5.   SILENT TRIBUTE 

A one-minute silence was observed for the members who died within the reporting period and whose names 

were read by Bro. Jerome De Shong. 

Lorna Williams   Marlene S. Williams   Kelvin Pierre 

Jeanette Lee    Janice Haywood   Jeshura Sandy 

Elmina Mc Nicholls-Tesheira  Denease Barker   Louis Boucher 

Gleen Lynch    Vernette Mason   Dillon Pierre 

Jefeth Lewis    Ivan Bynoe    Deborah Daniel- Williams 

Thadius Adams   Claton Young    Winston C. Snagg 

Elca Walker       Pamella Toney   Elma Greeta Charles 

Alpheus Dowers   Audrey Pope-King   Patricia R. John 

Olney King    Thelita Paul    Bonnie John 

David Noel Howell   Bonnie Bacchus   Jean Payne-Lucas 

Frederick Franklyn   Sylvenia Deane   Elise Pompey 

Faustina Joseph-Clarke  Walter Richards   Emily Phillips 

Martin Roberts   Randolph Tannis   Noel Gilbert 

Berkley Charles   Una Nicholls    Stanley Lewis 

Seymour Stewart   Dahlia Hanson- Ollivierre  Randolph Browne 

Jenna Layne    Lester Davis    Jennifer Davis 

Gloria R. Ollivierre   Martin Samuel    Shirley John 

Irma Audrie Morris-Simmons Kimani Williams   Henry Neverson  
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Rudolph Burgin   Leslie Bobb    Wilberforce James 

Sharon Pemberton   Secquwond Jacobs   Angus Nero 

Edwin Payne    Zipha John    Darrel Baptiste 

Merle Clarke-Butler   Juan Alexander-Foster  Roddan Lee 

Jennifer Baptiste   Dominic Moses   Martha John 

Shawn Nero    Denys Patrick    Randolph Thomas 

Althea Cuffy    Cheryl-Ann Smith   Brian Gould   

 

6.   GREETINGS 

Greetings were received from the following organizations in attendance; 

• SVG Co-operative Credit Union League 

•  St. Vincent Automotive Co-operative (SAC) 

• St. Vincent and the Grenadines Teachers Co-operative Credit Union Ltd (SVGTCCU) 

• General Employees Credit Union Ltd (GECCU) 

•  St, Vincent and the Grenadines Police Co-operative Credit Union Ltd (SVGPCCU) 

•  Financial Services Authority (FSA). 

 



15 

BUSINESS SESSION 

1.   CALL TO ORDER 

The business session was called to order by Sis. Cynthia Hope-Browne, President of the Board of Directors 

(BOD) and Chairman of the Business Session of the AGM. 

2.   ADOPTION OF THE AGENDA AND STANDING ORDERS 

The President suggested item 5 of the agenda be amended to allow the elections of each Committee to be done 

after the presentation of each Committee’s report. 

A motion was moved and seconded, for the acceptance of this amendment, by Bro. Jerome De Shong and Bro. 

Terral Mapp respectively. The motion was carried. 

Motion was moved for the adoption of the standing orders on Page 3 by Sis. Angelita Miller and seconded by 

Bro. Bernard John. The motion was carried. 

3.      MINUTES OF THE 58TH ANNUAL GENERAL MEETING 

3.1 Amendments and Confirmation 

There were no amendments arising from the minutes. 

3.2 Matters Arising 

No matters arose from the minutes. 

A motion was moved for the adoption of the minutes by Sis. Marcelle Burgin and seconded by Sis. Denise 

Prescod. The motion was carried. 

4.   REPORTS – PRESENTATION AND ADOPTION 

4.1  BOARD OF DIRECTORS’ REPORT 

 A motion was moved to adopt the report as read by Bro. Timothy Scott and seconded by Bro. Steve Milling-

ton. The motion was carried. 
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4.1.1  Discussion on the BOD Report 

Page 19 – words were missing on the last line under “economic environment” and should have read “…

further, recovery in the… developed economies has kick-started the cruise industry and the return of interna-

tional flights from North America”. 

Meeting and Attendance – in answer to Sis. Nicki’s inquiry of Bro. Martin Sheen’s attendance of one BOD 

meeting, the President clarified that he was copped on the BOD in November’s last Annual General Meeting. 

Page 24 - Human Resource Development and Staff Training – staff training should total Male (10) and Female 

(32). 

Page 25- To delete - “this plan was well” – it should read “However, due to COVID 19 challenges, we were 

unable to call a special meeting to approve the reviewed and redrafted byelaws.” 

Bro. Carlos James inquired whether an assessment of savings was done to ascertain the effect the Solar Energy 

investment had on the Credit Union’s electricity bill. The President answered that a 48% savings was achieved 

and referred him to the financial statements on Page 79 for further specifics on the figures. 

She further outlined electricity costs decreased in 2020 from 2019, moving from $90,113 to $16,790. 

Investment Securities - correction was made to the 2nd paragraph and 2nd sentence to read “an additional 

11.8KW system was installed at the Marriaqua Branch.” 

A motion was moved for the adoption of the BOD report by Sis. Marcelle Burgin and seconded by Sis. Ingrid 

Susan Clarke. The motion was carried. 

4.2  TREASURER’S AND AUDITOR’S REPORT 

Bro. Bernard Scott, Treasurer on the BOD invited Bro. Floyd Patterson of Grant Thornton Accounting Firm to 

present the Auditor’s Report after which he presented the Treasurer’s Report. 

4.2.1  AUDITOR’S REPORT 

Bro. Patterson thanked members for his retention as Auditor for the period. He spoke on the smooth transition 

of information from previous Auditors KPMG. 

He highlighted communication with previous auditors was good and Grant Thornton was provided with all rel-

evant information needed for the audit assessment. There were no limitations in scope to the provision and as-

sessment of KCCU’s financial records and he was pleased to report that all relevant financial aspects were sat-

isfactory. 
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4.2.2  TREASURER’S REPORT 

Bro. Bernard John indicated that the theme of Resilience was embodied in KCCU’s ability to adapt to the eco-

nomic state caused by the COVID 19 pandemic and highlighted key points from his report. 

Travel and Tourism Industry members’ loans were greatly affected due to the pandemic, causing the Invest-

ment Committee to seek alternative income for the Credit Union while increased competition from banks and 

non-banking institutions also caused the need for updated marketing strategies. This resulted in the employ-

ment of a Marketing Officer. 

Assets grew to 12.2M by the end of 2020; mortgages dominated the loan portfolio, accounting for 49.3 mil / 

61% increase on previous year.  

Cash resources grew by 56% while investment securities had a 6% decline. This was caused by the maturing 

and redemption of these investments. Some were redeemed while others were re-invested in longer term bonds 

offered by the Government. 

Several assets grew such as share capital by 3%, members’ redeemable share savings by 6% and term deposits 

by 12%. Increase in monthly membership indicated the confidence of the general public in being shareholders 

of KCCU. 

In 2020, interest on loans grew by 3%, valued at $224,190 while investment income increased by 27%, reflec-

tive of the maturity of several securities. 

Death Benefit income declined by 27% as well as a decline of commissions and miscellaneous income by 2%. 

Net Profit increased by 103% valued at $2.9M, 1.4M more than 2019. 

Dividends and Interest Rebates were proposed as follows: 

Permanent Shares –             7% 

Redeemable Shares –          2% 

Loan Interest Rebates –       2.5% 
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A motion to accept the proposed rates was moved by Sis. Ingrid Clarke and seconded by Sis. Joselle Joslyn. 

The motion was carried. 

In answer to an inquiry from Bro. Jerome De Shong on the value amount of the proposed dividend and rebates, 

Bro. John indicated it to be 1.1M, a 200K increase from the previous period. 

Bro. John encouraged membership to save and make their loan investments at KCCU for the excellent rates 

offered along with having to pay little to no fees. 

Bro. John further highlighted that donation of tanks were made to farmers, schools, and other membership as 

aid in the aftermath of the Volcanic Eruption. 

He concluded by emphasizing popular loan packages, Diamond Deal Vehicle Loan and KCCU Protect that 

were patronized by membership while thanking them for their continued support towards the development of 

KCCU. 

A motion was moved to adopt the Treasurer’s Report by Sis. Akeisha Yearwood and seconded by Sis. Daniella 

Henry. The motion was carried. 

 4.2.3  Discussion on the Treasurer’s and Auditor’s report 

Bro. Carlos James questioned the value of the moratorium loans for those members affected by the COVID 19 

pandemic. Bro. John clarified 12.5M was approved and interest of 100K was suspended up to December 2020. 

Sis. Nicky Boyea inquired on the significant increase of the overdraft facility. Bro. John and Bro. Clement 

Lynch, CEO of the Credit Union, clarified that it was due to a timing issue that was being addressed by the 

Chief Account of the Credit Union, where the discrepancy resulted from unpresented cheques that remained 

outstanding/ not yet received by the bank at the end of the reporting period. The timing difference alluded to 

the dates the cheques were issued versus when they were presented to the bank. 

Bro. Gordon Hinds asked for further detail on the types of securities in which funds were being invested. He 

noted an increase of risk on the debt security investments and offered that as such, more information was   

needed. 

He further spoke of the length of time between AGM meetings lending itself to the discussion of information 

that was almost a year old and inquired when the next AGM would be held. 

Bro. Hinds lastly noted that the increased profits originated from the recovery efforts on delinquent loans and 

not so much on the generation of new loan business. 
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The Treasurer responded by offering information on some of the investment securities being Government 

bonds, the investment in which was geared towards aiding in the economic security of the country and that the 

increased risk of these investments was attributable to the risky financial environment in which the Credit Un-

ion operates. 

He highlighted that under PEARLS Ratio standards, Financial Investments over Assets ratio was 5%, well 

within range of the stipulated <=10%. He also emphasized that due diligence was done when investment secu-

rity risks were considered. 

Bro. Floyd Patterson further clarified that the information offered in the financial notes on Investment Securi-

ties were in accordance with international accounting standards. The increased debt securities were also a way 

for financial institutions to employ excess cash resources so as to earn more on the value of their money and as 

a way to diversify their portfolio. 

The Treasurer attributed the lateness of the AGM to both the constraints on public gatherings due to COVID 

19 protocols and the volcanic eruption that followed after. 

4.3  CREDIT COMMITTEE REPORT  

A motion was moved for the report to be accepted as read by Bro. Jerome De Shong and seconded by Bro. 

Martin Sheen, the motion was carried. 

Presented by the Chairperson of the Credit Committee, Bro. Timothy Scott highlighted several key points. 

The number of loans received in 2020 were reduced by 2% but loans approved increased by 6% over 2020, 

representing a value of 162K. The main loan drivers were Mortgage, Consumer, XMAS and Diamond Deal. 

The loan categories of Agriculture, XMAS, KCCU Protect and Diamond Deal saw positive improvements con-

tributing to the loan portfolio exceeding 2019 by 2.74M.  

Delinquency stood at 12.8% and had increased from 5.94% in the previous year. This was due to Mortgage/

Property loans. Comparative to other financial institutions, the loans function was not performing out of range 

of the financial situation at the time. 

4.3.1  Discussion on the Credit Committee Report 

Answering an earlier question on Moratorium loans, greater detail was offered. 288 members applied for mora-
toriums at a value of $14.5M were granted, valued at $12.5M. 

Sis. Akeisha Yearwood moved a motion for the Credit Committee report to be adopted, seconded by Sis. Betty 

Crosby Medford, the motion was carried. 
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4.4  SUPERVISORY COMMITTEE REPORT 

Bro. Elvis Dublin, chairperson of the Supervisory Committee presented the report. 

A motion was moved by Bro. Timothy Scott to accept the report as read and it was seconded by Sis. Juanika 

Joseph. The motion was carried. 

4.4.1 Discussion on the Supervisory Committee Report 

No questions were asked, or comments made. 

A motion was moved to adopt the report by Bro. Renford Byam and seconded by Sis. Ingrid Susan Clarke. 

The motion was carried. 

4.5  EDUCATION COMMITTEE REPORT 

Sis. Joselle Joslyn-White chairperson of the Education Committee presented the Education Committee Report. 

Reporting on key activities that happened in the period, Secondary School Scholarship Awards was first to be 

highlighted. At the 27th ceremony, 6 students were awarded $1,500 scholarships and 2 students received $800 

bursaries. Other applicants were granted $150 each to aid in the purchase of school supplies. 

Scholarship holders’ reports were reviewed to ensure the 75% pass mark was being maintained. Most students 

struggled with maintaining the required percentage as a result of the online class environment implemented 

due to the COVID situation and thus, recommendations were made to review the percentage. Exemptions were 

also granted to facilitate continued sponsorships of the scholarship holders. 

After presentation to the BOD, the pass percentages were approved and adjusted to 75% from Forms 1 - 3 and 

65% from Forms 4 – 5. These would run to the period September 2021. 

Sis. White also highlighted the Annual School Quiz where cash prizes, trophies and school supplies were win-

ners’ incentives and the Development Training Sessions for members that were done via zoom. 

Christmas hampers were distributed to 30 families in need at a value of $250 each along with Food Vouchers 

sourced from CK Greaves and Massy Supermarkets, at a value of $7K for 50 members in need during the 

COVID 19 pandemic. 
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A look at the COVID 19 Vaccine was the title of a program held for members to educate them on the vaccine. 

This was moderated by Bro. Harvey Farrell and facilitated by Dr. Jerrol Thompson – past Minister of Health 

and Wellness. 

The Bequia schools of Bequia Seventh Day Primary, Bequia Anglican Primary and the Stephanie Browne Pri-

mary School were adopted and assisted through the provision of any materials needed during that period. 

4.5.1  Discussion on the Education Committee Report 

No questions were asked, or comments made. 

Sis. Ingrid Susan Clarke, seconded by Bro. Timothy Scott, moved a motion to adopt the report. The motion 

was carried. 

5.   ELECTIONS AND NOMINATIONS 

A motion was moved and carried earlier to have each election held after the adoption of each report. 

5.1  Board of Directors 

Retired: 

Sis. Angelita Miller 

Retired but eligible for re-election: 

Bro. Colin John 

Nominated from Nominations Committee 

Bro. Laurent Hadley 

Sis. Sabita Jacobs 

Nominated from the Floor 

None 

Motion was moved, seconded and carried to close nominations. 

The votes were as follows: 

Bro. Colin John       - 51 

Bro. Laurent Hadley   - 71 

Sis. Sabita Jacobs    - 80 
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The two available positions were filled by Bro. Hadley and Sis. Jacobs. 

5.2 Auditor 

The BOD proposed the retention of Grant Thornton 

Nominated from the Floor 

BDO 

The votes were as follows: 

Grant Thornton          - 76 

BDO                          - 31 

Grant Thorton was retained as Auditors. 

5.3 Credit Committee 

Retired: 

Osneth Cato 

Retired but eligible for re-election 

Sis. Ingrid Susan Clarke 

 

Nominated from Nominations Committee 

Sis. Ingrid Susan Clarke 

Sis. Elthia George 

Nominated from the Floor 

Sis. Kolene Thomas Williams 

Motion was moved, seconded and carried to close nominations. 

The votes were as follows: 

Sis. Ingrid Susan Clarke                    - 88 

Sis. Elthia George                             - 57 

Sis. Kolene Thomas Williams           - 56 

The two positions were filled by Sis. Clarke and George. 
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5.4 Supervisory Committee 

Retired: 

Bro. Steve Millington 

Retired but eligible for re-election 

Sis. Akeisha Yearwood 

 

Nominated from Nominations Committee 

Bro. Danville Toney 

 

Nominated from the Floor 

Sis. Betty Medford 

Sis. Moureeze Franklyn 

Bro. Alaine Weekes 

Motion was moved, seconded and carried to close nominations. 

 

The votes were as follows: 

Sis. Akeisha Yearwood         - 54 

Bro. Danville Toney              - 50 

Sis. Betty Crosby Medford   - 32 

Sis. Moureeze Franklyn        - 52 

Bro. Alaine Weekes              - 22 

The two positions were filled by Sis.Akeisha Yearwood and Sis. Moureeze Franklyn. 

 

5.5 Education Committee 

No elections 
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6.   KCCU SHARE CAPITAL AUGMENTATION PLAN AND REVIEWED BYELAWS 

Sis. Cynthia Hope-Browne appealed to the members to set a date for the special meeting agreed upon at 

the last AGM to address the Share Augmentation Plan and to review the Byelaws. The special meeting 

was unable to happen due to COVID 19 restrictions. 

Sis. Nyasha Browne of the FSA advised that the Credit Union should first await the completion of the 

amendments of the Co-operatives Societies Act, an activity being undertaken by the Co-operative League 

and the FSA, before embarking on the special meeting. 

Her suggestion was accepted with the understanding that the special meeting would be announced in the 

newspapers at the appropriate time. 

7.   OTHER BUSINESS 

A member indicated the need for a coin counting machine to aid in the efficient transacting of coin de-

posits. His suggestion was noted. 

8.   ADJOURNMENT OF MEETING 

A motion was moved and seconded for the close of the AGM. The motion was carried. 

 

    

Bro.  Terral M app  

President  

Bro.  Martin Sheen  

Secretary   
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BOARD OF DIRECTOR’S REPORT TO THE 60TH ANNUAL GENERAL MEETING 

OF THE KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED 

 

9 Background and Introduction 

 

The Board of Directors of the Kingstown Co-operative Credit Union Limited (KCCU) is pleased to present to 

you, our members, the annual report for the period ended December 31, 2021. This report comes on the back-

ground of the most challenging year endured by our nation in modern history. The Covid-19 Pandemic, La 

Soufriere eruptions, and Hurricane Elsa created tremendous economic fallout and uncertainties. 

 

In solidarity with our membership and nation at large, KCCU answered the call to action and provided needed 

relief to Vincentians in a number of ways. The provision of moratoria on loans for affected members, invest-

ments in Government Bonds, donations of water tanks to schools and farmers, and the roll-out of a tertiary 

bursary program are among the key initiatives undertaken. Further, in the peak of the eruptions, our Western 

Union Service at the Marriaqua branch was opened for extended hours to enable the accessing of remittances 

from family and friends abroad.  In April 2021, a record 2,086 transactions, valuing $1.2M, were processed 

compared to 952, at a value of $546K in April 2020. 

 

The Pandemic and the Eruptions highlighted the urgent need for technologically driven solutions. As such, 

KCCU undertook the following initiatives: 

Finalized the recruitment of an Information Technology Officer  

Fully implemented the Bamboo Human Resources System 

Increased the use of social media and online platforms to communicate effectively with members and staff 

across the various branches 

Partnered with the Eastern Caribbean Central Bank (ECCB) to fully roll out the D-Cash pilot (Digital    

Currency) 

Implemented user pinning to our ATM service and commenced testing for the addition of Point-of-Sale 

services 

 

9.1  Economic Environment 

Based on midyear post-eruption data, the International Monetary Fund (IMF), the World Bank, and the ECCB 

projected a decline of 6.1% for the Vincentian economy in 2021. According to data from the ECCB, the econ-

omy experienced a rapid uptick in activity in the second half of the year, resulting in a growth of 0.8%. This 

was propelled by the reopening of global economies, increased visitor arrivals, and a significant rise in con-

struction activity. Increased international funding from multilateral donors enabled the government to begin 

the post volcanic clean-up exercise fairly quickly. Additionally, the efficient collection of taxes related to prop-

erty sales in the Grenadines allowed the Government to maintain recurrent expenditure levels without adverse-

ly affecting the public sector. 
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Preliminary data from the Ministry of Finance, Economic Planning, and Information Technology show 

that the Central Government fiscal operations improved when compared to the same period in 2020. 

Current Revenue grew by 12.1% to $679.5M, while Current Expenditure expanded by 6.3%, to 

$682.5M. Consequently, the Current Balance recorded a reduced deficit of $3.0M compared to 

$35.6M in 2020.  

 

The Overall Balance also improved, as it moved from a deficit of $124.5M in 2020 to a deficit of $100.7M in 

2021. This improvement was largely on account of higher receipts from taxes on property (Stamp Duties and 

Alien Landholding License) which amounted to $100.7M in 2021 relative to the $40.8M in 2020. 

 

A prolonging of the pandemic from the emergence of more highly transmissible variants of the covid virus, 

the likelihood of an active hurricane season, supply chain problems, and a rapid rise in prices, globally, pose 

significant downside risks to growth prospects. Notwithstanding, the outlook for the Vincentian economy is 

positive. The IMF predicts growth of 8.3% in 2022, while the Ministry of Finance, Economic Planning, and 

Information Technology anticipates an expansion of 5-6%. This positive outlook is predicated on a rapid re-

covery of the tourism industry, as global economies reopen, as well as the successful implementation of sev-

eral major capital projects by the public and private sectors. These projects encompass the construction of a 

modern cargo port, new hotels to increase the room stock, and an Acute Referral Hospital. 

 

This positive trajectory means that numerous persons who previously worked in the tourism industry and the 

cruise sector, in particular, will return to their jobs. Furthermore, the construction industry will play a leading 

role in job creation and poverty alleviation. These sectors will drive an increase in the demand for loans. 

KCCU must continue to be vigilant to capitalize on these opportunities while ensuring it builds sufficient 

buffers to mitigate the associated risks. 

 

9. 2  Strategic Agenda 

Strategic Agenda 

Our mission “to promote and provide affordable high-quality financial services principally geared towards 

the needs and development of its members and the people of St Vincent and the Grenadines” illustrates that 

our overarching purpose is to serve the membership to achieve perpetual sustainability. With this mission as 

our guide, we have articulated and commenced the implementation of a strategic business plan (2020-2023) 

that seeks to propel KCCU further along while navigating the increasing challenges. 

Specifically, our strategic business plan aims to: 

1. Enable KCCU to break through growth constraints and continue to drive towards customer penetration 

2. Differentiate KCCU meaningfully from competitors 

3. Attract and retain the younger generation and articulate a value proposition that secures sustainability 

4. Ensure a high potential recruitment, retention, and enablement in our HR practices. 
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To do so, we have adopted the following strategic actions: 

1. Market Expansion 

2. Alignment of operations to support a larger customer base. (e.g., technology, physical space) 

3. Incorporate our values into our brand and marketing activities. 

4. Incorporate our values into our operations and finance activities. 

The first two strategic actions are directed at market expansion and growth of KCCU while the latter two are 

directed at integrating values in our operations. Each action area includes a number of tasks that seek to oper-

ationalize the plan. Progress is monitored through monthly review of the management accounts at the Board 

of Directors meeting.  

 

9.3  Board of Directors Elections, Meetings, and Attendance 

 

The present Board of Directors, as elected by the AGM, is an inclusive and diverse one, comprising skill sets 

encompassing Information Technology, Accounting, Customs and Border Operations, Public Sector Admin-

istration, Public Finance, Public Policy, Banking and Finance, Investment and Wealth Management, and Eco-

nomics.   

In the pursuit of good governance, the Board of Directors is assisted by five committees. Of these five com-

mittees, there are two statutory committees - the Supervisory and Compliance Committee and the Credit 

Committee, and three sub-committees of the Board – the Education Committee, the Human Resource Com-

mittee, and the Investment and Building Committee. The functions of the Supervisory and Compliance Com-

mittee and the Credit Committee are enshrined in the Co-operative Societies Act 2012 and detailed in the re-

spective report of each committee. 

The mandate of the Education Committee is to maintain an active program of co-operative education and pro-

mote the best interest of the co-operative movement. The Human Resource committee reviews, creates, and 

recommends policies and strategies relating to employees while the Investment Committee is tasked with en-

suring that KCCU has an optimal investment portfolio. 

 

The full Board of Directors comprised of: 

• Bro. Terral Mapp – President 

• Bro. Bernard John – Vice-President 

• Bro. Laurent Hadley – Treasurer 

• Bro. Martin Sheen - Secretary 

• Sis. Sabita Jacobs - Director 

• Sis. Cynthia Hope-Browne - Director 

• Bro. Jerome De Shong - Director 
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Bro. Jerome De Shong and Sis. Cynthia Hope-Browne will retire at this Annual General Meeting. 

On behalf of the Board of Directors, management committees, management, and staff, I wish to thank these 

two (2) directors for their tenure on the Board and years of service to KCCU. 

   

9.4 Meetings and Attendance 

At the 59th Annual General Meeting, two (2) persons were elected to serve on the Board of Directors: - 

• Sis. Sabita Jacobs 

• Bro. Laurent Hadley 

 

At the inaugural meeting held to elect the executive, the Board of Directors elected the following persons: - 

• Bro. Terral Mapp – President 

• Bro. Bernard John – Vice-President 

• Bro. Martin Sheen – Secretary 

• Bro. Laurent Hadley – Treasurer 

 

Meetings of the Board were held monthly in addition to special meetings as deemed necessary. During 

2021, due to the COVID-19 pandemic and in keeping with the Ministry of Health protocols, meetings were 

held virtually. 

 

Twelve (12) board meetings were held as well as the convening of three (3) special meetings, making a total 

of fifteen (15) meetings for the period under review. 

 

Table 1: Summary of Attendance of Board Members 

 

 

Names Regular 
Total 
(12) 

Regular 
Special (3) 

Cumulative Total 
(15) 

Bro. Terral Mapp 12 3 15 

Bro. Bernard John 12 3 15 

Bro. Martin Sheen 12 3 15 

Bro. Jerome De Shong 12 3 15 

Sis. Cynthia Hope-Browne 12 3 15 

Bro. Laurent Hadley (Tenure commenced November 
2021) 

2 0 2 

Sis. Sabita Jacobs (Tenure commenced November 
2021) 

2 0 2 

Sis. Angelita Miller ((Tenure ended October 2021) 10 2 12 

Bro. Colin John (Tenure ended October 2021) 10 2 12 
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• The Human Resource Committee comprised:- 

• Sis Phyllis Allen-James    - Chairman 

• Sis. Cynthia Hope-Browne   - Member 

• Sis. Angelita Miller    - Member 

• Sis. Wendie Wilson    - Member 

• Bro. Jerome De Shong    - Member 

 

The Investment and Building Committee comprised:- 

• Bro. Bernard John    - Chairman 

• Bro. Laurent Hadley    - Secretary 

• Bro. Terral Mapp     - Member 

• Bro. Jeremy Jackson    - Member 

• Bro. Cole Debique    - Member 

 

 

9.5  Membership 

 

Despite another challenging economic year brought on by the COVID-19 pandemic, KCCU is elated to say 

that we continued to experience growth in our membership.   

 

The organization continued to appeal to the citizens of this country through the use of a number of marketing 

strategies.  Our brand was promoted through all social media platforms and telecommunication mediums.  

The strategy of listening to the needs and wants of citizens was also utilized in the creation of new products 

and services, therefore encouraging them to become members.   

 

During the reporting period, there was a growth in membership of 1076 members. Our total membership as of 

31st December 2021 was 20,105.   

 

New members comprised: 

542 Males 

534 Females 
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Table 2: Breakdown of New Members by age:  

 

9.6  Human Resource Development 

“Companies don’t succeed, People do!” (Bob Nelson). An effective and collaborative workforce is the bed-

rock for success, sustainable value, and happier employees. It is for this reason that KCCU remains committed 

to effective recruitment, employment, training, and retention processes. 

9.7  Recruitment 

As part of our commitment to building an efficient, nimble, and collaborative workforce, the following posi-

tions were filled: - 

Recoveries Officer - March 1, 2021 

Teller (Kingstown) – May 10, 2021 

Customer Service Representative (Canouan) - October 21, 2021. 

9.8  Terminations/Resignations 

The resignation of the Loans Data Entry Clerk on December 28, 2021 represents the only reduction in 

staff during the reporting period. 

 

Age Group  New Members  % 
 

20 and below  293 27 

21 - 25 years  143 14 

26 - 35 years  276 26 

36 - 40 years  111 10 

41- 50 years  127 11 

Over 50 year  126 12 
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9.9  Staffing 

At the end of December 2021, there were a total of forty-four (44) staff members, as shown in the table be-

low, and one (1) intern on the Loans Data Entry Project. In addition, an Auxiliary Officer was hired 

through the Royal St. Vincent and the Grenadines Police Force (RSVGPF) Services to provide security for 

the Canouan Office in December 2021. 

Table 3: Staff Count 

 

9.10 Staff training and Development 

The Board of Directors and Management are pleased to see an increasing number of staff pursuing advanced 

studies. This, indeed, will augur well for KCCU as it definitely places the future of our credit union in safe 

hands. During the reporting period, three (3) staff members were enrolled in undergraduate studies in Psychol-

ogy with minor in Human Resources, Banking and Finance and Financial Management. Four (4) members 

continued studies in Management Studies, Banking and Finance and French. Bro. Troy Bullock completed his 

BSc. Banking and Finance (special) in May 2021. On behalf of the Board of Directors, committees, and man-

agement I wish to extend congratulations on this remarkable achievement. 

9.11  Training 

In today’s ever-evolving, hypercompetitive and hyperconnected world, knowledge can never be enough. 

KCCU is committed to the philosophy of learning, re-learning, and unlearning. During 2021, Board and staff 

members  

 

Location Actual Count 

  Male Female Total 

Kingstown 6 23 29 

Mespo 2 5 7 

Bequia 1 2 3 

Canouan 0 2 2 

Union Island 1 2 3 

Total 10 34 44 
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Name of Training Date Name of Persons in Attendance 

Volcano Preparedness & 
Credit Union Business Conti-
nuity 

February 11, 2021 
Oszette Glasgow-Providence 

Angelita Miller 

Cynthia Hope-Browne 

Martin Sheen 

Sherry-Ann Parsons 

Timothy Scott 

Board of Director Orientation: 
Governance/Leadership 
Training 

February 18-29, 2021 Cynthia Hope-Browne 

Other Board Members 

Shared- Branching: Disaster 
Recovery Solutions 

March 24, 2021 Oszette Glasgow-Providence 

Cynthia Hope-Browne and other 
Board Members 

D-Cash Merchant Training June 24, 2021 All Staff 

D-Cash Onboarding Training September-November 2021 
Clement Lynch 

Eronne Evans 

Marcelle Alexander 

Hadasha Butcher-Cruickshank 

Monique Springer-Cupid 

Kristel Craigg 

Shana Cunningham 

Makini St. Hilaire 

Sobato McDowald 

Allisa Barnum 

Koriene Chance  

AML Training: Plugging 
Money Laundering Vulnera-
bilities in the Credit Union 
Movement 

October 13, 2021 
Oszette Glasgow-Providence 

Hadasha Butcher Cruickshank 

Board Members 

Bamboo HR: Training and 
Implementation 

November 17, 2021 – December 
14, 2021 

Oszette Glasgow-Providence 

 Table 4: Staff training, consultations, workshops, and seminar 
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10.12 Awards 

 Other Initiatives 

Implementation of Bamboo HR System – In December 2021, the Bamboo HR. Software was implemented and 

became fully functional. The software enhances the efficiency of a core set of HR tasks including recruiting 

and onboarding processes to the offboarding processes. It assists in documenting staff records, vacation poli-

cies and tracking, documenting change in salaries, training, as well as appraisals and peer feedback assess-

ments. In this regard, the Bamboo system provides a rich amount of qualitative and quantitative information 

that makes decision-making with respect to HR much easier. 

Due to the Covid-19 pandemic, KCCU was unable to host our usual Staff Dinner and Awards for the year 2019

-2021. However, awards were given for years of service and top performers in 2021. The recipients of these 

awards are as follows: 

Table 5 (a)- 2019 Awardees 

 

Table 5 (b)- 2020 Awardees 

 

 

Top Performers (PAR 2019) 

Department Job Title Employee Name 

Loans Loan Officer Troy Bullock 

Service Recognition 

Years of Service Job Title Employee Name 

10 Teller Shana Cummingham 

    Allisa Barnum 

15 CEO Clement Lynch 

20 CEO’s Secretary Alice Adams-Francois 

  Recoveries Manager Judith Seaman 

Top Performers (PAR 2020) 
Department Job Title Employee Name 

Loans Loan Officer Troy Bullock 

Customer Services Member Services- Senior 
Representative 

Clairiesa Anderson- Pierre 

Service Recognition 

Years of Service Job Title Employee Name 

10 Canouan Branch Repre-
sentative 

Shirlon Ashton 

15 Member Services- Senior 
Representative 

Clairiesa Anderson- Pierre 

  Loan Officer Sherry-Ann Parsons 

  Loan Officer Sharol-Rose Gregg-Abbott 

  Senior Loans Officer Sharlene Antoine 
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9.12  Branch Offices 

KCCU is dedicated to serving the communities in which we have established operations. The delivery of fi-

nancial services is pivotal to economic viability and poverty alleviation. The challenges of 2021 faced by our 

nation resulted in reduced significant face-to-face interaction with our branch offices. Consequently, we uti-

lized several technological platforms to maintain valuable contact with our sub-branches. Branch performance 

statistics are provided below. 

Table: 6 Branch statistics 

 

9.13  Corporate Governance 

Embedded in the institutionalization of KCCU is the ideal of good corporate governance. We continue to be 

guided by the Corporative Societies Act 2012 and all other policies, regulations and laws under which we are 

governed.  

9.14  Customer Services, Marketing and Public Relations Community Development 

Customer service impacts all areas of our business. The nature of our organization is vested in the provision 

of financial services. During 2021, we continued to observe the Covid-19 protocols in all branches as a means 

of protecting and safeguarding the health and wellbeing of our members. We continue to stay true to hall-

marks of our mission in the provision of high-quality service. 

This year has witnessed a dual assault of the continued COVID-19 Pandemic and the explosive eruption of 

the La Soufriere Volcano, which has significantly exposed the vulnerabilities of the economy of St. Vincent 

and the Grenadines. As a result, these challenges have enabled us to further utilize more digital means of do-

ing business and strengthen our Corporate Social Responsibility initiatives when the Vincentian community 

needs it the most. As such, the following marketing and public relations initiatives were employed:  
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• Marketing (promotional): 

-Further promotion of our ATM services via Billboard placement and video advertising  

-Launch of YouTube channel and series “Questions that need Answers”.  

-Greater utilization of social media sponsored advertising and radio advertising for the promotion of our 

products and services.  

-Repackaging of our loan products with reduction in interest rates and fees (X-Mas, EDUCATE) 

-Placement of an illuminated office sign at main office (Kingstown) 

-Reintroduction of the Dip N Win Christmas promotion. 

-Introduction of D-Cash services  

-Dissemination of KCCU branded tokens to members. 

-Conceptualization of the AIA Bus Terminal Project  

 

• Public Relations: 

-The introduction of the Cicyln Joseph Academic Bursary. This was conceptualized to assist tertiary 

(higher degree or professional certification) level students on their educational journey. This 

initiative ultimately results in the identification of six (6) students who meet the qualifying re-

quirements. The names of the recipients are Zascha Robertson, Rhealyn Burke, Philique       

Anthony, Feona Cabral, Zoiesha Henry and Shanna Edwards- Thomas. The selected students 

are eligible for a one-time award of Three Thousand Eastern Caribbean Dollars (EC$3K).  This 

initiative will be made available yearly to new applicants. 

-Developmental Seminars- Turning Skills into Bill (seminar geared towards entrepreneurship) and A 

Global look at the COVID-19 Vaccines (webinar geared towards membership education on 

vaccination).  

-Full sponsorship of the Department of Culture’s Dance Showcase 2021  

-“Giving Tanks” Initiative- This encompassed the donation of thirty-six 36 water tanks to both            

Agricultural and Educational Sector in SVG as a means of offsetting the challenges faced due 

to the explosive eruption of the La Soufriere Volcano.  

-Tanks and furniture donation to school in the Grenadines (Bequia, Union Island) 

9:15  Co-operative Movement 

At KCCU, we are mindful of the fact that a strong credit union movement locally and regionally is paramount 

to our viability and sustainability. Partnerships are important to our success. During 2021, we continued to 

partner and support the SVG Credit Union League and the Co-operative Division. We maintain a close work-

ing relationship on regulatory matters with the Financial Services Authority. At the regional and international 

level, due to the Covid -19 pandemic, the OECS Summit and the CCCU/WOCCU Conventions did not take 

place. During the year under review, KCCU participated in the governance of the League by Directorship rep-

resentation from Bro. Jerome De Shong and Sis Ingrid Clarke. 
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9:16 Investment and Lending 

Investment Securities 

As part of our thrust to diversify our income stream and support national recovery efforts, additional invest-

ments were made in the Government of St. Vincent and the Grenadines Treasury Bonds. As such, total invest-

ments grew by 31.1% or $1.8M in 2021. At the same time, investment income moved to $819K in 2021 from 

$708K in 2020, representing a rise of 15.7% or $111K. 

Our investment in Solar Photovoltaic (PV) generation represents one of our hallmark initiatives and is a testa-

ment to our bold efforts of diversifying our income stream. Such investment appears even more critical when 

one considers the high level of vulnerability that exists in the oil market. We are at the mercy of a handful of 

oil-producing countries that collude in a “Cartel” to control prices. The data shows that our investment in Solar 

PV generation has contributed to a 53.2% or a $31K decline in our electricity expense from $90K in 2019 to 

$59K in 2021. 

Lending 

Despite the challenges created by the Covid-19 pandemic, Volcanic Eruptions, and Hurricane Elsa, KCCU 

registered a commendable performance in 2021. Our loan portfolio, which represents our core business, ex-

panded by 8.2% or $6.5M to $87M.  This expansion was driven by increased demand for mortgages, Diamond 

Deals, KCCU Educate, and Christmas loans and compares favourably to the 4.7% or $3.7M growth recorded 

in 2020. 

Following the guidance of the Financial Services Authority (FSA), KCCU extended the moratoria program 

throughout 2021. The improved economic activity in the second half of 2021 resulted in numerous persons re-

turning to their jobs. The number of loans on the moratoria program declined from 208, valuing $15.9M, at the 

end of December 2020 to 173, at a value of $8M. for the same period in 2021. 
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9:17  Condolences 

It is with profound sadness that we recognize the passing of some of our members. KCCU takes this oppor-

tunity to extend deepest condolences to all who mourn the loss of their loved ones. May their soul rest in 

peace. 

List of members who passed during 2021 

Paul A. James   Abigail Prince   Yvette Nichols-Barnwell 

Noel Cyrus   Cyril Harry   Pearline Richardson 

Samuel Robertson  Augustus Priam  Kyron King 

Winston Roberts  George Francis  Keziah Ashton 

Janice Bacchus-Weekes Insford Kydd   Reynold Campbell 

Norman Matthias  Moulton Mayers  Rosetta Shephard 

Lynette Frederick  Stanley Richards  Bereford King 

Dorothy Derrick  Hermelitha Mc Phy   Eldon Richards 

Orneicho Burke  Tropheua Williams  Ivsow Shallow 

Jemina John   Lester Smart   Silas Hamilton 

Rudolph John   Irvin Jackson   Leroy Jackson 

Collin Primus 
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today. We thank the general membership for their continued support throughout our 64 years of growth and 

advancement.  
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Special appreciation goes out to our management committees, management, and staff, for their tireless and 

dedicated work which enabled KCCU Offices to remain open even beyond normal working hours during 

the eruptions. Your tenacity and drive helped to ensure that members received critical services when they 

were most in need. 

We thank our Regulator, the Financial Services Authority (FSA), for their guidance and enhanced moni-

toring during the pandemic and volcanic eruptions. Your oversight helped to keep our credit union stable 

in a period of significant external shocks, and for that, we are grateful. 

We thank the Co-operative League, the Co-operative Department, Fellow Credit Unions, Co-Operatives, 

and the Auditors, for your support and partnership through the years. Special thanks go out to all past 

Board of Directors, Committee members, Management and Staff, volunteers, and well-wishers for your 

investment of time and skillset. 

The Board of Directors thanks you for choosing KCCU as your financial partner. We appreciate the oppor-

tunity to serve you and for the invaluable role, you have played in our 64 years of existence. We are proud 

of our past, and prepared for the future, 64 years and beyond. 

Thank you and may God bless us all. 

Presented by and on behalf of the Board of Directors. 

  

Yours sincerely 

 

Terral Mapp 

President 
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TREASURER’S REPORT TO THE 60TH ANNUAL GENRAL MEETING OF THE 

KINGSTOWN CO-OPERATVE CREDIT UNION LIMITED 

INTRODUCTION 

In what can be described as a uniquely challenging year for St. Vincent and the Grenadines, KCCU remained 

resilient, returning a profit of $1.7M. Further, growth in assets of $10.2M or 8% was realized over the same 

period. We continued to support our members in spite of these challenges, by way of the loan moratoria       

program for those who were affected by the pandemic and the volcanic eruptions. Notwithstanding, whilst our   

operations existed in an environment where interest rates are suppressed and liquidity and the cost of doing 

business is increasing, we find innovative solutions to deliver profitable returns to members. Further, the      

non-bank financial sector remains competitive hence, KCCU is compelled to have a robust marketing strategy 

to stay relevant and continue providing value to our members as we move forward together. 

It is with pleasure, I present you with this report, which provides highlights of the performance of the KCCU 

for the year ended December 31, 2021. 

Financial Results 

The following table presents a synopsis of the key financial performance indicators for the financial year ended 

2021, with a comparison of the financial year 2020. 

Assets 

Table 1: Assets of KCCU  

 

Total assets grew by $10.2M or 8% from $122.9M at December 31st, 2020, to 133.1M at December 31st, 2021. 

This increase can be attributed to an increase in the following: (i) Loans - $ 6.5M, (ii) Investments - $1.8M and 

(iii) Cash - $1.6M. 

Assets 2021 2020 Difference % Change 

Total Assets   
133,136,639    122,924,815    10,211,824 8 

Loans (net) 
    

86,823,443        80,280,520  6,542,923 8 
Cash Resources     

24,556,196        22,987,662  1,568,534 7 
PPE 

10,120,052 9,949,427 170,625 2 
Investment Securities 

7,506,321         5,721,868  1,784,453 31 
Investment Property 

 2,842,668 2,682,811      159,857 6 
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The demand for loans to members continued with the upward trend of growth (8%) in 2021. The total loan 

portfolio as at December 2020 stood at $87M. Mortgages continue to dominate the loan portfolio, and ac-

counts for $45.6M or 52%. 

Cash resources grew by 7%, primarily as a result of increased share capital contribution and term deposits, 

consistent with the liquidity trends in the local and regional financial sector. 

Investment Securities grew by 31% as the KCCU continued efforts to diversify the income streams. 

Share capital and members deposits 

Table 2: Share Capital and Members’ Deposits at KCCU 

 

*The Share Capital category is representative of Permanent Shares 

**Members Share Savings represents Redeemable Shares. 

The table above shows that growth was experienced in all categories of members savings: Share Capital grew 

by 3%, Members Share Savings up by 6% and Term Deposits increased by 14%. The members of the public 

continue to place confidence in the KCCU brand as indicated by the increased monthly membership. 

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME 

Table 3: Statement of Profit and Loss and Other Comprehensive Income at KCCU 

 

Given the growth in the loans and investment portfolios consequently, interest income and investment income 

grew by $148K or 2% and $111K or 16%, respectively. 

Share Capital and Member 
Deposits 

2021 2020 Difference % Change 

Share Capital* 
     2,464,484        2,385,489      78,995 3 

Members’ Share Savings** 
    58,829,116      55,592,671   3,236,445 6 

Term Deposits 
     50,289,084      44,162,229   6,126,855 14 

Income 2021 2020 Difference % 
Change 

Interest on Loans 
     6,778,572      6,630,879   147,693 2 

Investment Income 
          819,335           707,947   111,388 16 

Income from Death Benefit 
          276,174           247,505      28,669 12 

Commission and Miscellaneous 
Income           340,916           303,943      36,973 12 
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There was also growth in income on Death Benefit (12%) and Commission and miscellaneous income (12%). 

Net Profit 

Table 4: Net Profit at KCCU 

 

It must be noted Net profit for 2020 was abnormally high given the recovery of a significant amount of bad 

debts and the unwinding of some provision. As such, profitability in 2021 was normalized to $1.7M at De-

cember 31st, 2021, down by $1.2M or 41% from $2.9M at December 31, 2020. Additionally, higher rebates 

and interest to members (36%) and an increase in interest expense (30%) also contributed to the decline in 

profitability over the period. 

DIVIDENDS AND REBATES 

The following dividends and rebates are being proposed for the financial year: 

Permanent Shares   7% 

Redeemable Shares   1.5% 

Rebates on loan interest 2.25% 

 

 

Net Profit 2021 2020 Difference % Change 

Profit for the year 
   1,704,437    2,882,533 - 1,178,096 -41% 
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CONCLUSION 

KCCU performed commendably given the extraordinary circumstances of the period under review. Coupled 

with the lingering effects of the COVID-19 pandemic, the already fragile socio-economic conditions in St. 

Vincent and the Grenadines were aggravated by the destruction caused by the La Soufriere volcanic eruptions 

of April 2021. However, KCCU responded to these challenges through moratoria to borrowers, reduced inter-

est rates and special loan packages and products to cater to the needs of the members. 

Despite the challenges being faced by a number of our members, such as loss of employment or reduced in-

come, the membership continued to place confidence in the credit union as evidenced by continuous growth in 

membership, savings and borrowing. KCCU is mindful of this commitment and is resolved to continue moni-

toring the economic environment so we can capitalize on any opportunities to ultimately deliver value to the 

members. 

Brothers and sisters, I thank you for your continued support and contribution towards the development of this 

credit union. 

 

 

Laurent Hadley  

Treasurer 
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CREDIT COMMITTEE REPORT TO THE 60TH ANNUAL GENERAL MEETING OF 

THE KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED 

 

INTRODUCTION 

On this occasion of the 60th Annual General Meeting of the Kingstown Co-operative Credit Union Limited, 

the Credit Committee takes this opportunity to present its report to the members of this noble institution, hav-

ing served for the year 2021. 

The 2021 period witnessed the following members serving: 

• Bro. Timothy Scott   - Present Chairman 

• Sis.  Licia Nero    - Secretary  

• Sis.  Elthia George   - Committee Member  

• Sis.  Ingrid Susan Clarke   - Committee Member 

• Sis.  Juanika Joseph   - Committee Member 

 

At the 59th Annual General Meeting held virtually on 18th October 2021; Sis Elthia George was elected as a 

member.  

CREDIT COMMITTEE ATTENDANCE REPORT 2021 

 

 

FUNCTIONS AND OPERATIONS OF THE CREDIT COMMITTEE 

Credit is the engine of growth for the organization and the Credit Committee plays a pivotal role in the execu-

tion of this function. As in previous years, meetings of the Committee were held, mainly on Tuesdays, to con-

duct review of loan applications made by members, in accordance with the Co-operatives Society Act 2012 

and the KCCU Bye-laws.   

Volunteers/Members Position Attendance 

Bro. Timothy Scott Chairman 46 

Sis. Licia Nero Secretary 46 

Sis Ingrid Susan Clarke Member 46 

Sis Elthia George Member 10 

Sis Juanika Joseph Member 46 



99 

The Committee also conducted periodic checks on loans granted by internal management to ensure that the  

loans were in compliance with the lending regulations and the Credit Union’s loan policy, as approved by the 

Board. Additionally, periodic house construction site visits were conducted in an effort to investigate if the work 

done was in sync with funds dispersed and expended. 

The Chairperson, on a monthly basis, presented progress reports to the Board of Directors. These reports summa-

rized weekly activities the Credit Committee undertook for the period under review; it included a breakdown of 

the number of loans approved/ disapproved and the purpose and collateral of each loan presented. 

OVERVIEW  

KCCU continues to survey the financial market with a view to design products that best suit its members’ pock-

ets and needs. It is for this and other reasons that KCCU maintains its offering of loans such as the Diamond 

Deal, the KCCU Protect and the Save Ya (debt consolidation) product, in an attempt to help provide members, 

who are desirous of such a product, with some financial relief.   

KCCU Credit Committee remains dedicated to providing financial counseling to members and encourages mem-

bers, who have not sought such counselling, to make use of this free service. 

KCCU continues to focus on developing new and innovative loan products. The organization hopes that these 

products would actually meet the needs of its members while it continues the prudent management of its delin-

quency level.  

LOAN ANALYSIS 

Table 1:  Loan Activities 2020 & 2021 

 

 

 

During the period under review, there was an improvement in the loan activity. The number of loans reviewed 

increased by 7.2%, while the number approved grew by 7.9%.  In terms of the value of loans reviewed, there was 

an increase of 2.9%, however, the value of loans approved declined by 12.4%; a reduction of                             

approximately$2.2M. 
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LOAN DISBURSEMENTS 

 

Table 2: Loans Disbursed by Type 

 

 

 

 

 

 

 

Figure 1: Percentage of Funds Disbursed by Category for 2021 
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Mortgages dominated the loan portfolio with 26.7% in 2021; an increase of 12.5% over 2020.  Consumer 

loans accounted for 25.6% in 2021 compared to 35.3% in 2020; a decline of 9.7%.  Total vehicle loans con-

tributed 17.7% of which Diamond Deal accounted for 14.6%.  The Other category is dominated by X-mas 

(13.4%) followed by KCCU Protect (6.7%) while the remaining loan products accounted for less than 5% 

each. 

 

Figure 2 : Value of Loans Disbursed by Type 2021 and 2020 

 

 

The value of loans disbursed for Mortgages during the year 2021 surpassed that of 2020 by approximately 

$4.01M.  There was a slight decline in Consumer ($0.37M) and Vehicle ($0.16M) loans.  The increase in oth-

er loans is due mainly to KCCU Protect ($1.37M) and X-mas loan ($1.08M).  
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DELINQUENCY 

The delinquency rate for the period under review (2021) was 5.6% (representing $5M) as compared to the 2020 

figure of 8.66% ($7.18M). This represents an improvement in the rate of 3.06% on the 2020 figure.    

The Credit Committee continues to work with the Recoveries Department in an effort to reduce the levels of 

delinquency within the organization. However, special commendation must be given to the Recoveries’ Depart-

ment, which continues to play a vital role in the reduction of the delinquency over the years. 

MORATORIA 

The period under review would have seen requests for three hundred and thirty-nine (339) moratoria in the val-

ue of $18M of which two hundred and eight (208) of a value of $16M were approved. The moratoria were nec-

essary due to the negative effect the COVID-19 pandemic and volcanic eruptions would have had on our mem-

bers. 

ACKNOWLEDGEMENT  

The Credit Committee would like to take this opportunity to thank all the members for their continued support 

throughout the year. We are grateful for the contribution you have made to the continual development and sus-

tainability of the credit union by way of your savings and honoring of loan commitments. 

We would like to thank the Management and staff for their co-operation in fulfilling their roles and duties to 

facilitate the smooth and effective functioning of the Credit Committee. Additionally, thanks to the Supervisory 

Committee, Education Committee, Credit Department and Board of Directors for their continued guidance. It is 

critical that all parties involved in the credit union work collectively so that the goals and objectives of the en-

tire organization are met. 

The Credit Committee will continue to strive to fulfill its duties effectively by exploring innovative and afford-

able loan product offerings to the general membership in order to offer a variety of options suitable to the best 

interest of all members. We are looking forward to your continued support in the upcoming year and we will 

continue to provide the high-quality financial services as manifested in previous years. 
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REPORT OF THE SUPERVISORY AND COMPLIANCE COMMITTEE TO THE 60th 

ANNUAL GENERAL MEETING OF THE KINGSTOWN CO-OPERATIVE CREDIT 

UNION 

INTRODUCTION 

The Supervisory and Compliance Committee (SCC) is pleased to submit to the 60th Annual General Meeting 

of KCCU on its activities and undertakings for the period under review. 

General Objective:  

“To ascertain that all actions and decisions of the Board, committees, management and staff relating to the af-

fairs of the Credit Union are in accordance with the Co-operatives Societies Act 2012, the bye-laws and other 

applicable laws and regulations.” 

Specific Objectives: 

1. To ensure that all committees and management of KCCU conduct business activities in keeping 

with applicable laws and regulations. 

2. To promote transparency to optimize performance. 

3. To monitor and assess the effectiveness of the internal control process. 

4. To identify risk, conduct assessment on these risks and other Credit Union programs. 

COMPOSITION AND ATTENDANCE OF THE SUPERVISORY AND COMPLIANCE COMMIT-

TEE 

The SCC held its inaugural meeting on November 1, 2021. Bro. Kazon Simmons and Sis. Daniella Henry was 

elected as Chairperson and Secretary respectively. 

 

Committee Member Position on Committee 

Bro. Kazon Simmons Chairperson 

Sis. Daniella Henry Resigned as Secretary February 3rd 2022 

Sis. Moureeze Franklyn Elected Secretary February 9th 2022 

Bro. Elvis Dublin Committee Member 

Sis. Akisha Yearwood Committee Member 
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At our 59th Annual General Meeting held on the October 18, 2021, Sis. Moureeze Franklyn was elected to 

serve on the committee. 

The Committee held a total of Twenty (20) meetings; however, we were unable to make on site visits due to 

the Covid-19 pandemic. The attendance was as follows: 

 

REGULATION:  

The Committee is regulated by the Co-operative Societies Act 2012, sections 65-71 and Article 8 of the Bye-

Laws which was reviewed and amended. It is currently awaiting approval. 

DUTIES:  

As a Management Committee within the credit union, we are tasked with the overall duty and responsibility 

to protect, look after and attend to the affairs of the credit union. 

These duties include but not limited to the following activities: 

• Keeping records of all meetings and activities undertaken in carrying out the 

• Committee’s duties. 

• Oversight and meet with other Committees. 

• Reviewing the various policies and agreements in force at KCCU. 

• Meetings with Operational Management inclusive of all heads of Department. 

• Meetings with the Compliance Officer. 

• Proposals, recommendations, and follow-ups to the Board of Directors on our review and findings. 

Guided by Section 66 of the Co-operative Societies Act 2012, the SCC developed quarterly work plans to aid 

in the execution of its tasks and fulfil its responsibilities. Activities undertaken included: 

 Present Absent Excused 

Bro. Kazon Simmons 20 NIL NIL 

Sis. Daniella Henry 20 NIL NIL 

Sis. Moureeze Frank-
lyn 

17 3 Yes 

Bro. Elvis Dublin 20 NIL NIL 

Sis. Akisha Yearwood 20 NIL NIL 
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1. Human Resource Committee 

The SCC met with the Human Resource Committee and discussed critical areas requiring immediate attention 

such as: Succession planning, Vacation leave accrual, the Commercial Technical and Allied Workers Union 

(CTAWU)/KCCU Collective Agreement, the Senior Management Agreement, and the performance appraisal 

system. 

The SCC recognizes that the process of negotiation and acceptance can be quite a lengthy process. However, it 

is imperative that these agreements be finalized, and we are confident that the Human Resources Committee, 

along with Senior Management, will be able to effect these agreements. 

2. Investment Committee 

The SCC met with the Chairman of the Investment Committee and discussed the plans and activities that 

KCCU is positioning to undertake in the year. These activities include the bus stop project, the potential build-

ing and development project at Brighton and a Solar Photovoltaic (PV) project in Kingstown Park. 

The Supervisory and Compliance Committee recognizes the work that is being undertaken by the investment 

committee and takes this opportunity to wish them continued success in making KCCU the leading credit un-

ion for innovation and advancement. 

3. Officers 

Meetings were held with the following: 

The Head of Credit: Sis. Marcelle Alexander updated the Committee about the current challenges KCCU faces 

caused by the impact of the Covid-19 Pandemic, the performance of the loan portfolio and the measures that 

KCCU has in place to help members who are finding it difficult to regularize their loans. KCCU continues to 

work for its members offering various loan products with attractive rates. 

The Recoveries Manager: We received updates on the Marriaqua branch operations, the success of the branch 

in facilitating large scale Western Union transfers during the period of the volcanic eruption, as well as the 

challenges they faced and the many opportunities for growth and development in the community. KCCU con-

tinues to work arduously to maintain a stable level of delinquency despite the negative effects of the Covid-19 

and the staff in the Recoveries Department must be commended for their continuous work in assisting in this 

regard. 
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The Compliance Officer: The compliance officer Sister Hadasha Butcher- Cruickshank introduced the   

committee to her new reporting format, the measures of testing and the areas of risk assessment that she has 

incorporated into her work. She indicated the training needs she is currently targeting for this year to 

strengthen the knowledge of staff in ensuring that risk is mitigated. The Supervisory and Compliance   

Committee would like to thank the Compliance Officer for her continued support to the Committee through-

out the year and over the previous years. Additionally, we would like to commend her for her availability to 

the Committee and for sharing policy documents to help with our understanding of KCCU internal opera-

tions. 

The Chief Accountant: Bro. Eronne Evans, Chief Accountant, shared with the Committee the mechanisms 

for internal control, his role in supervising the process and how the different personnel help to ensure that 

the necessary checks are conducted. He elaborated on the role the Investment Committee plays in assisting 

the process and the policy framework that governs these operations. These policies include the Operations 

Manual, the Investment Policy and the Asset Liability Management Policy Document. 

POLICIES REVIEWED 

Several policy documents were reviewed by the committee during this period, these included: 

• Asset Liability Management Policy 

• Internal Control Documents 

• The Human Resource Committee Terms of Reference 

• The Compliance Plan 

At the completion of those reviews, our findings were documented in the form of a report to the Operational 

Heads and the BOD. 

The Supervisory and Compliance Committee would like to commend the Board of Directors for their fresh 

initiatives aimed to benefit the current and prospective members of the KCCU. 

OPERATIONS MANAGEMENT DURING ECONOMIC DOWNTURN 

The strategic policies employed by the Credit Union in response to the outbreak of the Covid-19 pandemic 

and the Eruption of the La Soufriere Volcano was quite exceptional. The committee was able to witness 

firsthand how the staff worked arduously and the Board of Directors created measures to protect the staff, 

members, their investment while ensuring that KCCU remains a vibrant and growing financial institution. 

CONCLUSION 

The Committee recognizes that the credit union continues to face numerous adjustment challenges that, if 
not correctly planned for, will impair growth and development of the institution as a whole. Therefore, it is 
absolutely imperative that the Board of Directors and the servicing Committees be dynamic in adjusting to 
the needs of the Vincentian economy, both from the Socio-economic standpoint and a strict financial out-
look.  
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This requires a strong business plan with forward-thinking medium-term outlook and an energized staff sup-
ported with strong ideals for the credit union’s growth. 

Further, conscious and collective efforts remain the backbone of the operations of the credit union. Continuous 

training of employees, additional staff where necessary and review of policy positions to ensure that internal 

control processes are continually met to mitigate risk. Further, conscious and collective efforts remain the 

backbone of the operations of the credit union. Continuous training of employees, additional staff where neces-

sary and review of policy positions to ensure that internal control processes are continually met to mitigate 

risk. 

Notwithstanding all that was mentioned, the KCCU Supervisory and Compliance Committee is satisfied with 

the work done by the Board, Management and staff of the credit union and expresses its sincere gratitude       

                                                       

Bro. Kazon Simmons                                                                     Sis. Moureeze Franklyn 

  Chairman                                                                                        Secretary 
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EDUCATION COMMITTEE REPORT FOR THE 60TH ANNUAL GENERAL MEET-

ING OF THE KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED 

INTRODUCTION 

The Education Committee continues to execute its responsibilities, and as such, the Committee is hereby 

pleased to submit its report to the membership on the various activities which were undertaken during the pe-

riod under review. The year 2021 was signified with continuous growth strategies to stay connected to our 

members, and communities at large. 

COMPOSITION OF THE COMMITTEE MEMBERSHIP 

The following members were appointed by the Board of Directors to serve on the Education Committee 

2021/2022 following the 59th Annual General Meeting: 

• Sis. Joselle Joslyn                                  Chairperson 

• Sis. Joslyn Craigg                                        Secretary 

• Sis. Kolene Thomas-Williams                    Member 

• Bro. Danville Toney                                    Member 

• Sis. Betty Medford                                      Member 

THE ROLE OF EDUCATION COMMITTEE 

The principal role of the Education Committee is to assist the Board of Directors in fulfilling its responsibili-

ties in relation to maintaining an active educational and support programme, in the best interest of the co-

operative’s movement. The Committee is expected to work in collaboration with management and staff of 

KCCU to successfully execute its programme. 
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ACTIVITIES IN REVIEW 

Despite the adversities of 2021, the Committee remained resolute to organize and execute the following pro-

jects: 

Secondary School Scholarship Award Ceremony 

At KCCU, we are very committed towards improving the living standards of our members by recognizing 

the value and impact of education. On October 1st, 2021, the Credit Union awarded scholarships carry-

ing a total value of EC$11.4K. The Education Committee had made the difficult decision to forego the 

2021 scholarship ceremony due to the uncertainties surrounding the Covid-19 pandemic. Neverthe-

less, we are optimistic about 2022  

 

Alternatively, we proceeded to have a photo-shoot done with the recipients instead, and the countless com-

mendations were highlighted via the social media platforms and newspapers. Six (6) recipients were awarded 

fifteen hundred dollars each (EC$1.5K) for a period of seven (7) years. Our four (4) bursary recipients each 

received a one-off contribution of six hundred dollars (EC$600). 

All other applicants who were successful at the CPEA examinations and are active youth club members of the 

credit union received a monetary token of one hundred and fifty dollars (EC$150) to assist with the purchase 

of school supplies. 

Scholarship recipients for the academic year 2021-2022: 

 

 Academic Scholarship Recipients: Sex School Attended 

Jayden George  M C.W. Prescod Primary School 

Ramazzotti Matthews  M Marriaqua Government School 

Mikaila Corridon  F Kingstown Preparatory 

Socio-Economic Scholarship Re-
cipients: 

Sex  School Attended 

Andre' Andrew Jr. Cupid  M Lowmans Leeward Anglican 

Caleigh  Commisiong  F Kingstown Preparatory 

Skye Chel-c Callia Hadaway  F St. Mary's Roman Catholic 
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Bursary recipients for the academic year 2021-2022: 

 

 

 

 

 

 

 

2021 Scholarship Recipients 

 

          

 

 

 

 

 

 

 

 

Left to right:  Caleigh Commissiong, Andre Cupid, Mikaila Corridon and Skye Hadaway 

Ramazzotti Matthews Taiesha Martin 
Jayden George 

Bursary Recipients:    Sex School Attended 

Academic: 

Atiya De Roche 

 F  Windsor Primary 

Zariah Wilkinson F Kingstown Preparatory 

Socio-Economic: 

  

 M  Lodge Village Government 

Mc Kie  Malik Julius M C W Prescod Primary 
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KCCU is extremely honoured to continue fulfilling its role in serving and enriching our community and 

would like to take this opportunity to wish all students the very best in their future endeavors. 

 SCHOLARSHIP HOLDERS SCHOOL REPORTS 

Throughout the scholarship period, the Education Committee was engaged in assessing the recipients’ school 

reports to ensure their grades were in accordance with the objectives of the scholarship policy. In cases 

where a recipient’s grades are not meeting the prescribed requirements, a meeting is convened with the stu-

dent along with their parent/guardian to discuss the student’s progress. It is worth mentioning that currently, 

all scholarship recipients are performing in satisfaction of the necessary requirements. 

 

DISTRUBUTION OF CHRISTMAS HAMPERS 

Teamwork and co-operation helped to fuel our success and as such, we were able to distribute, during the 

month of December 2021, thirty (30) food hampers were donated to members in need. This contribution was 

valued at two hundred and fifty dollars (EC$250) each; a total value of seven thousand five hundred dollars 

(EC$7,500). 
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ADOPT-A-SCHOOL PROJECT 

 Through observation and site visits, it can be stated that there is an insufficient youth participation in the 

Agricultural sector. We also can attest that agriculture plays a vital role in our economy and as such the Edu-

cation Committee undertook an initiative to boost the Agricultural programme in some schools that were af-

fected by the volcanic eruption. The schools identified were the New Grounds Secondary School, North Un-

ion Secondary School and the Adelphi Secondary School. The following initiatives were completed: 

• The Adelphi Secondary School – Three thousand and eight dollars (EC$3,008) towards the modernization 

of the Adelphi Secondary School Farm. 

• New Grounds Primary School – One thousand and fifty-four dollars (EC$1,054) towards the school gar-
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NATIONAL NUTRITION AND EDUCATION MONTH 

National Nutrition and Education month was celebrated in March 2022. During the month, everyone was in-

vited to learn about making informed food choices and developing healthy eating and physical activity hab-

its. Also, as part of the celebrated month, the Committee hosted an event dubbed “In the Smood Bar with 

KCCU”. It was intended to spread the message of good nutrition and the importance of an overall healthy 

lifestyle with the use of smoothies.  Special thanks to Smood Juice Bar for their participation in this initia-

tive. Follow us on our social media channels (Facebook, Instagram and YouTube) @kccusvg to stay in the 

know.  

 ACKNOWLEDGEMENTS 

As our term comes to an end, the Education Committee expresses sincere thanks to the membership. It was a 

pleasure serving you. 

 We extend thanks to the Staff for your continued assistance during our tenure, and to the Management and 

Board of Directors, we say thank you for continuously guiding and supporting the Committee over the past 

year. 

  

                                                            

         Sis. Joselle Joslyn White                                                    Sis. Josyln Craigg 

         Chairperson                                                                         Secretary 
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PHOTO GALLERY: 2021 MEMORIES 

• SEMINARS 

A Global Look at the Covid-19 Vaccine with Dr. Jerrol Thompson (Webinar) 

Turning Skills to Bills Pt. 2- Entrepreneurial Development Amid COVID 

• LA SOUFRIERE RELIEF EFFORTS 

        Office Opening two (2) days post eruption to assist                   Tank Donation to Schools (14 Schools) 

       persons with the accessing of their remittances (funds) 
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• LA SOUFRIERE RELIEF EFFORTS 2 

• GRENADINES SCHOOL DONATIONS 

Furniture Donation to BAS                                   Tank Donation to Bequia BSD                         Tank Donation to Stephanie   

                          Browne Primary School 
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• DIP AND WIN PROMOTION 

• GO-GREEN INITIAVE (SOLAR PANEL PROJECT) 
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• CICYLN JOSEPH ACADEMIC BURSARY RECIPIENTS 
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• GIFTING OUR MEMBERSHIP 

2021 Valedictorian Adelphi                    X-mas Food Hampers to the disadvantaged           Small Business owner receiving grant 

Secondary School (Past CPEA                                                                                                for her participation in Development 

• KCCU DANCE SHOWCASE 2021 
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